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Our Ref: (01) JPB/JCT-ODD/0209/2020
2nd September 2020

To:

Association of Malaysian Hauliers (AMH) Southern Region
Ship Owners Association of Malaysia (SAM) — Johor
Johor Freight Forwarders Association (JOFFA)

Johor Port Shipping and Forwarding Association (JPSFA)
Federation of Malaysian Manufacturer (FMM)

Malaysia Shipowners’ Association (MASA)

Dear Sir / Madam,

Re: CIRCULAR FOR DEPOT GATE CHARGES (“DGC”) IN JOHOR PORT BHD ONDOCK DEPOT

Please be informed that Johor Port ONDOCK will implement a Depot Gate Charges (DGC) for handling
each container in our depot located inside the Johor Port Berhad at rate of RM30.00 per container for
all customers who use On-Dock facilities effective 15t October 2020.

To demonstrate our commitment and support to the industry players, we are revamping our operation
as follows:

Working Hours Monday to Sunday - (24/7)

0800hrs — 1600hrs (1%t shift)

1600hrs — 2400hrs (2" shift)

2400hrs — 0800hrs (3 shift)

Depot’s KPI (Key Performance Index) Waiver of DGC for truck turnaround that
exceed 45 minutes from the time of entry
into the depot till the time of exit point.

We look forward to your continuous support and understanding, and assure you of our commitment
toward continuous improvements in the depot services to hauliers / merchants.

For further information and enquiries, please contact the following:

1. Capt. Mohamed Halmi Shahidin - 019-772 9946
2. Fatin Atikah Mohd Jamal - 019-759 5408
3. Mohd Nazri Mardiman - 019-776 7472
4. Tamil Velu Kandan - 019-716 6887

Thank you very much for your continuous support.

Yours faithfully,

MD DERI
Chief Executive Officer
Johor Port Berhad

i 81707 Pasir Gudang, Johor, Malaysia.
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